CHARGES, BILLING, and MEASURMENTS

Bikes should be shipped to allow ample time for transit and assembly.

Bikes will be returned 1n the box they were received in. If a new box and packing
materials are required there will be a $10.00 charge.

Hardshell cases are preterred to help ensure maximum protection and meet UPS
Insurance requirements but are not necessary.

Assembly - $30.00

Package for shipping - $50.00

A $10.00 storage fee applies to storing bike boxes / travel cases for bicycles that are
not assembled and boxed by Zion Cycles LLC.

A $10.00 handling / processing charge will be added to the cost of shipping an
owner boxed / packed bike that requires creating a shipment and label from Zion Cycles

LLC

Shipping will be the actual cost charged to Zion Cycles LLC for shipping service
and Insurance requested plus 3% 1t paid via credit card to cover processing cost.

Bike boxes and travel cases can vary between Oversized 2 (up to 130")

and Oversized 3 (130" plus)

This 1s calculated - width x 2 + height X 2 + length = all measurements are rounded
up to the next whole number.

The width measurement should and will include any bulging / sagging of box.
Oversized 3 boxes will typically cost in excess of $120.00

Residential addresses, hardshell cases, and boxes over 30" in height may require
additional handling charges tfrom UPS.

A signed waiver from the owner of the bicycle / property being shipped 1s required
prior to shipping trom Zion Cycles LLC.




